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COST REDUCTION 
TECHNOLOGIES
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IŶitiatiǀes iŶǀolǀiŶg the 
shaƌe of uŶdeƌutilized 
assets ;ŵateƌial 
ƌesouƌĐes oƌ skillsͿ to 
optiŵize theiƌ use  
AĐƋuieƌ et al. ;ϮϬϭϳͿ. 
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The aĐĐess eĐoŶoŵy
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04
Generating income for 
people providing services or 
monetizing their assets 
(Hamari, Sjöklint, & Ukkonen, 
2016). 

05
Alternatives for people to 
become micro-entrepreneurs 
which facilitate social 
mobility, reduce digital 
literacy while supporting 
technical skills development 
(Biswas & Pahwa, 2015). 

06
They have the potentially to 
alleviate poverty, reduce 
inequality, minimize 
economic cycles and reduce 
the negative externalities of 
pollution when cars are 
shared (Heylighen, 2017).

01
A more efficient 
nationwide 
transportation 
network (Choe, 
2018),

02
Reducing negative 
environmental impact 
(Prothero et al., 
2011) 

03

Allowing 
interactions among 
people as a source 
of enjoyment , 
gaining reputation 
for contributions 
made to the 
community (Botsman
& Rogers, 2010)

BeŶefits



Digital goods 
eliminated transaction 
costs. Rifkin (2014) 
has called it the zero 
marginal costs society.

A computer in New 
York and a computer in 
Manila are technically 
equivalent Ray (2017) . 

These could be the 
jobs of the future, as 
traditional work  
gradually disappear

01 03

02



Our Goal

• We wish to understand the 
factors that move people 
towards this type of activities 

• The factors that prevents them 
from participating

• The long term economic and 
professional viability of this 
segment of the sharing 
economy.
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research
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research Supply sideSupply side

We build from 
previous contributions 
starting from the 
literature survey work 
done by Murillo et al. 
(2017) and Acquier et 
al. (2017). 

CONTRIBUTION 1

We explore the 
supply side

CONTRIBUTION 2

Deployed a survey 
to identify 
providers 

CONTRIBUTION 3

CoŶtƌiďutioŶ



U.S. Bureau of Labor 
Statistics, f all US workers 
self-employed people 
(Hipple & Hammond, 2016).
A report by the Freelancers 
Union found 57.3 people  
engage in freelance work

15 million or 10.1 % 

3.5 billion dollars

Size



The potential abuse 
of property by 

people who do not 
own it. 

Moral hazard problem

Privacy concerns

The rent of assets to 
strangers can involve 

meeting, which may 
make some people 

uncomfortable. 

The fear that the 
sharing of those assets 
with strangers can 
pose a threat to the 
owner

Security concerns

ChalleŶges



The benefits that 
people perceive 
from being self-
employed. They 
are micro-
entrepreneurs 
(Rowe, 2016). 

Difficult socio-
economic 

conditions where 
people, not having 

other sources of 
income are 

pushed to create 
for themselves a 

job to survive.
.

Time independence Money Connections Location 
independence

Pull/Push Push/Pull Pull Pull/Push

Push‐Pull fƌaŵeǁoƌk
PUSH

PULL



Self-employed people 
exhibit higher job 
satisfaction

Have less benefits (Storey, 
2003) 

Work longer hours as well 
as more weeks (Hyytinen
& Ruuskanen, 2007; 
Parasuraman & Simmers, 
2001). 

Access economy
Gig economy
Freelance economy

Sharing 
economy
Worker
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Earn lower incomes 
(Hamilton, 2000) 

EĐoŶoŵists aƌe puzzled



10% US

410 sample

14%
SURVEY CONDUCTED USING AMAZON MECHANICAL TURK

June 11th to 13th of 2016

Methodology
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EduĐatioŶ leǀel
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More than 50%



IŶĐoŵe leǀel
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70% earn less than $50,000



AĐĐess eĐoŶoŵy ďy geŶdeƌ
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AĐĐess eĐoŶoŵy aĐtiǀities
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Push aŶd pull faĐtoƌs: aĐĐess
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P‐P faĐtoƌs ďy aŵouŶt of ŵoŶey 
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P‐P ďy eduĐatioŶ
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Push aŶd pull faĐtoƌs ďy eduĐatioŶ
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Pƌoďaďility of ĐoŶtiŶuiŶg 
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PeƌĐeŶtage of iŶĐoŵe iŶ ϱ yeaƌs

SCHOOL OF INFORMATION STUDIES | SYRACUSE UNIVERSITY Ϯϱ

0
20

40
60

Pe
rc

en
t

0 20 40 60 80 100
In five years % of income from sharing?
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A laďoƌ ŵaƌket 
ĐhaƌaĐteƌized ďy the 
pƌeǀaleŶĐe of shoƌt‐
teƌŵ ĐoŶtƌaĐts oƌ 
fƌeelaŶĐe ǁoƌk as 
opposed to peƌŵaŶeŶt 
joďs.
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The gig eĐoŶoŵy
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Gig eĐoŶoŵy aĐtiǀities
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Push aŶd pull faĐtoƌs: gigs
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P –P ďy aŵouŶt of ŵoŶey
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X axis:  (1) More money than needed  (2) Just enough  (3)  Not enough
Y axis:  (1) Strongly agree (5) Strongly  disagree



P –P ďy Đollege eduĐatioŶ
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IŶĐoŵe fƌoŵ gig aĐtiǀities
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